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Library Card and Borrowing Policy  

I. Purpose 
A. The purpose of this policy is to provide guidelines for the issuance of library cards and the borrowing and 

return of materials at the Mount Prospect Public Library. It is intended to ensure that all members of the 
public are provided with consistent and equitable services from the library and that patrons understand 
their rights and responsibilities as library cardholders. 

II. Library Cards 
A. Residents of Mount Prospect 

1. Residents of incorporated Mount Prospect are eligible to receive a free library card. To be issued a 
library card, residents must provide a photo ID and proof of residency (drivers’ license, State ID, current 
utility bill, etc.). 

2. The library reserves the right to ask for additional identification. Cards are valid for the duration of the 
patron’s residency in incorporated Mount Prospect. Library cards that have not been used for at least 
three (3) years will be purged from the system. 

B. Minors 

1. Children under the age of 18 require a parent or guardian present, along with proof of current address, 
to receive a library card. The parent/legal guardian assumes full responsibility for any material checked 
out on the child’s card, including any fines or fees incurred for lost or damaged material. 

C. Non-Resident Fee Cards 

1. Illinois residents who do not have access to public library services because they are not taxed for library 
service by a local governing agency may purchase cards from the closest public library where non-
resident cards are available, as per 75 ILCS 5/4-7.12. 

2. Patrons who live in unincorporated Mount Prospect have the option to purchase a library card for a 
fee. The availability, fee, and method for calculating that fee is reviewed annually by the Board of 
Library Trustees. A purchased card is valid for one (1) year, and card holders are entitled to the same 
services as taxed card holders. 

D. Cards for Kids 

1. As per Illinois Public Act 101-0632, Pre-K through grade level 12 students who live in nearby 
unincorporated parts of Mount Prospect may be eligible for a library card without paying the 
unincorporated fee. Eligible children must reside in an unincorporated area of Mount Prospect, attend 
a public or nonprofit private Pre-K through grade level 12 school served by the Mount Prospect Public 
Library, and must be eligible for free or reduced lunch at school. To qualify for the Cards for Kids 
Program, households must meet the Income Eligibility Guidelines used to determine eligibility for free 
and reduced meals under the U.S. Department of Agriculture. To sign up for a student card under this 
program, a parent or guardian needs to complete the attestation form and provide identification with 
their current name and address. 

2. Cards for Kids are valid for one (1) year. To renew, a parent or legal guardian needs to resubmit the 
attestation form. 

E. Business Cards 

1. A library card can be obtained by a business or organization located in Mount Prospect upon proof of 
business or organizational ownership or rental. Only one card will be issued per business. 
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2. To register for a Business library card, an owner, partner, principal stockholder, joint owner, or a senior 
administrative officer of the business or organization must be present and show proof of ownership 
and location. 

3. The business or organization is responsible for any fees incurred on the card. 

F. Teacher Cards 

1. Pre-K through grade level 12 educators and daycare providers who work at a school or daycare located 
within Mount Prospect are eligible for a Teacher Library Card. The person whose name appears on the 
card will be responsible for any resources checked out and any charges assessed to the card. Teacher 
cards are valid for one (1) year and may be renewed at the start of each school year. 

G. Reciprocal Patrons 

1. The library extends reciprocal services to individuals with a valid Illinois public library card. A current 
library card in good standing and valid identification with the address must be presented to obtain 
reciprocal borrowing privileges. 

2. Patrons of libraries within the Cooperative Computer Services (CCS) Consortium are recorded in a 
shared database and are not required to register individually at each member library. 

H. Restricted Service and Limited Use Status 

1. The library reserves the right to restrict or modify services for patrons who engage in repeated misuse 
or abuse of library materials or services. 

2. The Limited Use status establishes a reduced borrowing limit for patrons whose accounts demonstrate 
a pattern of extended overdue items and/or an excessive number of lost or broken items, as 
determined by the library. It limits the number of items that may be checked out at one time and 
restricts borrowing to select collections. The duration and terms of the restriction are at the library’s 
discretion. 

3. Patrons with extenuating circumstances such as temporary living situations may be eligible for a 
Limited Use status library card. 

I. Lost Cards 

1. Lost Mount Prospect Public Library cards can be replaced at no fee to the patron. It is the cardholder’s 
responsibility to report a lost or stolen card to the library. Photo identification is required to replace a 
lost or stolen library card. 

III. Loan Periods 
A. The current loan chart is located on the library’s website and includes information regarding loan periods, 

renewals, and borrowing limits for both MPPL patrons and reciprocal borrowers. 

IV. Borrowing 
A. Borrowing Guidelines 

1. Any cardholder, regardless of age, can borrow any circulating item in the library’s collection unless 
restricted as outlined in the Restricted Service and Limited Use Status section of this policy or on the 
loan period chart. 

2. Patrons are required to present their physical or digital library card or a photo ID when borrowing 
materials. 

3. Patrons with fees on their account may continue to check out as long as their account balance remains 
below $25, and they do not have material checked out exceeding two (2) weeks overdue. 
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B. Holds 

1. Any patron with a card in the Cooperative Computer Services (CCS) database may place items on hold, 
with borrowing preference given to Mount Prospect Public Library cardholders. 

2. Items designated as Lucky Day are not eligible for holds. 

C. Fines and Fees 

1. Mount Prospect Public Library is a fine-free library; overdue fines are not charged to patrons’ accounts. 
However, account privileges will be suspended if an item is more than 14 days past its due date. At 45 
days past the due date, overdue items are considered “lost,” and the cost of the item will be billed to 
the patron’s account. 

2. Patrons are responsible for loss of, or damage to, library materials. Library materials must be returned 
in undamaged condition. If an item or part of an item is returned in damaged condition, the library 
reserves the right to charge for the item at library cost. 

3. Lost library materials must be paid for at the library’s replacement cost. The library does not accept 
replacement items or parts in lieu of payment. 

4. If library materials are returned with any piece or part missing, the library will determine whether a 
reasonable replacement for the missing piece(s) is available. If a reasonable replacement for the 
missing piece(s) is available, the patron will be charged for the cost of the replacement piece(s). If the 
library is unable to replace the missing piece(s), the patron will be charged the full replacement cost of 
the item. 

D. Library of Things 

1. The Library of Things collection may be borrowed by any registered cardholder of the Mount Prospect 
Public Library; however, only Mount Prospect residents may place holds on items in the collection. 

2. Patrons using the Library of Things collection may be required to sign a borrowing agreement before 
checking out material from the collection. 

3. Due to the high demand for items in the Library of Things collection, abuse or misuse may result in 
suspension of borrowing privileges for the collection and/or a temporary Limited Use Status. 

 

 

 

 
 
 
 
 
 
 
 
 
 
Revision History 
This policy incorporates and replaces the previous Circulation and Library Records Confidentiality Policy, 
Circulation Services Refund Policy, and Library Card and Patron Registration Policy and Guidelines. Approved 
01/15/2026. 
 


