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Accessibility and ADA Policy  

I. Purpose 
A. The purpose of this policy is to ensure that all individuals, regardless of disability, have equal access to 

Mount Prospect Public Library’s programs, services, facilities, and digital resources. This policy outlines the 
library’s commitment to compliance with the Americans with Disabilities Act (ADA) and establishes 
procedures for requesting accommodations, auxiliary aids, and services. 

II. Non-Discrimination Commitment 
A. The library is committed to providing equitable access to its programs, services, facilities, and digital 

resources for all members of the community. 

III. Employment 
A. Mount Prospect Public Library does not discriminate on the basis of disability in its hiring or employment 

practices and complies with all regulations promulgated by the U.S. Equal Employment Opportunity 
Commission under Title I of the ADA. Questions regarding employment-related ADA matters may be 
directed to the library Administration Office. 

IV. Effective Communication 
A. Mount Prospect Public Library is committed to ensuring that all individuals with disabilities can participate 

fully in its programs, services, and activities. The library will provide appropriate auxiliary aids and services 
upon request to achieve effective communication. Examples of auxiliary aids and services may include 
qualified sign language interpreters, captioning services, assistive listening devices, large print or Braille 
materials, screen reader–compatible electronic documents, accessible seating, or program 
accommodations. 

B. Requests for auxiliary aids or services should be made to the library’s ADA Coordinator or Administration 
Office as early as possible, preferably at least seven (7) days in advance. Requests received with less notice 
will be accommodated to the extent feasible. 

V. Modifications to Policies and Procedures 
A. Mount Prospect Public Library will make all reasonable modifications to policies and procedures to ensure 

that people with disabilities have an equal opportunity to enjoy all of its programs, services, and activities. 
For example, individuals with service animals are welcomed in Mount Prospect Public Library facilities 
even where pets are generally prohibited. Service animals are defined and permitted in accordance with 
the Americans with Disabilities Act. Emotional support animals, comfort animals, and therapy animals are 
not considered service animals under the ADA. 

VI. Accommodation Requests 
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A. Anyone who requires an auxiliary aid or service for effective communication, or a modification of policies 
or procedures to participate in a program, service, or activity of Mount Prospect Public Library, should 
contact the library Administration Office or ADA Coordinator as soon as possible but no later than seven 
(7) days before the scheduled event whenever possible. Requests received with less notice will be 
accommodated to the extent feasible. 

VII. Digital Accessibility 
A. The Mount Prospect Public Library is committed to ensuring that its website, digital services, and 

electronic content are accessible to individuals with disabilities. 

B. The library follows the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA standard and continually 
works to improve the accessibility of its digital resources. 

C. Individuals experiencing difficulty accessing digital content may contact the ADA Coordinator for 
assistance. 

VIII. Limitations 
A. The ADA does not require the Mount Prospect Public Library to take any action that would fundamentally 

alter the nature of its programs or services or impose an undue financial or administrative burden. 

IX. Surcharges 
A. Mount Prospect Public Library will not place a surcharge on a particular individual with a disability or any 

group of individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable 
modifications of policy, such as retrieving items from locations that are open to the public but are not 
accessible to persons who use wheelchairs. 

X. ADA Coordinator 
A. The library designates an ADA Coordinator to oversee compliance with the Americans with Disabilities Act 

and to coordinate the library’s accessibility efforts. 

B. Contact the ADA Coordinator: 

1. Mount Prospect Public Library – Administration Office – Deputy Director 

2. 10 S. Emerson Street, Mount Prospect IL 60056 

3. 847-253-5675 

4. info@mppl.org 

XI. ADA Grievance Procedure 
A. Any individual who believes they have been discriminated against on the basis of disability in the provision 

of library programs, services, or activities may file a grievance. The process is as follows: 

1. Submission. Complaints should be submitted in writing to the ADA Coordinator and should include the 
name and contact information of the complainant, a description of the concern, and the date and 
location of the incident. 

2. Review. The ADA Coordinator will review the complaint and may meet with the complainant to discuss 
the issue. 

3. Response. A written response will generally be provided within fifteen (15) business days. 



Mount Prospect Public Library 
Accessibility and ADA Policy 

 
Accessibility and ADA Policy 
Last Updated 03/19/2026   Page 3 of 3 
 

4. Appeal. If the complainant is not satisfied with the response, they may appeal to the Executive Director 
within fifteen (15) days of the decision. 

XII. Alternative Formats 
A. This policy is available in alternative formats upon request. 
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